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University of Konstanz

e University:
— Founded in 1966
— Nearly 10.000 students, 174 professors
— Elite University (nominated by the DFG in october)
e Library:
— One-track, open shelves, Konstanz shelf classification
— 2 million volumes
— Acquisition budget 2007 about 3.5 million €
— Opening hours (nearly) 24/7
— 96 staff, thereof 8 subject librarians

— Broad range of information literacy credit courses for
undergraduate students (since 2002)
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The framework:
Project Informationskompetenz ||

e Funded by the DFG (2006-07)
 One project manager, travel expenses
e Aims:
a) to analyze graduate information competencies

b) to reflect on their special needs in information
literacy

c) to find appropriate ways to inform and teach
them

e Follow up project is work in progress

8.11.2007 4 IL for post/graduates



SE University of Konstanz Oliver Kohl-Frey

e E Library KWIL 2007

The need: Information competencies

Sources for the investigation of research results
(Konstanz graduate study, n=285)

0% 20% 40% 60% 80% 100%

General search engines . I I I 76, 10%

Library catalogues [ I T ] 71,90%

Bibliographic databases [T T T 58,60%

Academic search engines [ 7143,20%

Fact databases [ ]27,40%

Bibliographies in print [ = ]26,30%

Portals - 8,10%
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The need: Information competencies

Self assessment (1=very high, 5=very low)
(Konstanz graduate study, n=285)

0 1 2 3 4 5

Basic catalogue search
Advanced catalogue search
Journal search

Choosing database

Basic database search
Advanced database search
Basic Internet search
Advanced Internet search
Searching portals
Developing efficient strategy
Evaluating results

Exporting results
Bibliographic management software
Alerting services

Document delivery
Evaluating quality publications
Citing correctly
Web-Publishing
Audio-visual equipment
Usage of appliances
Average

3,63

3,66
3,62
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The approach: Different methods?
How do you want to be advised?
(Konstanz graduate study, n=285)

0% 10% 20% 30% 40% 50% 60% 70% 80%

E-malil 60,0%

Without appointment 53,0%
Online tutorials
Printed Handouts
With appointment
Courses/seminars
Telephone
Presentations
Chat

Don't want to be advised
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The approach:
Different methods?

e Adult learning theory: Learner's...
— ... experiences (as basis for further learning)
— ... readiness to learn (subjective relevance)
— ... self-direction (integration)
— ... problem-centered approach
(Knowles, The adult learner)

e Different role of the librarian:
Facilitator or moderator rather than a teacher
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The measures:
What did we do?

1. Free workshops increased
(e.g. BMS as RefWorks and Bibliographix)

2. Integration in curricula
(Master courses in political science,
plans for psychology and sports science)

3. Simulation of a graduate school
(e.g. Center for junior research fellows ZWN)

- Determination of requirements
- Workshops (BMS, OA)
- Consulting
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The future:
What are we going to do?

1. Information literacy module for doctoral
programmes (interdisciplinary and specific)

2. Extension of the graduate school simulation
(Center of excellence, elite university)

3. New topics (e.g. Web of science)
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Conclusion

What have we learned?

Level of information literacy

Needs of graduate and postgraduate students:
teaching and consulting

Integration into curricula

Librarian‘s awareness
Library as information competence centre
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Further reading:

Kohl-Frey, O. (in print). Information literacy for advanced users: A German
perspective. In G. Siegel (Ed.), Libraries and Graduate Students. Building

Connections. Binghamton, NY: Haworth Information Press.
(Published simultaneously as Public Services Quarterly, Volume 3, Nos. 3/4) .

Thank you very much for your attention!

www.ub.uni-konstanz.de/ik
oliver.kohl@uni-konstanz.de
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