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EconDesk - Online Reference in Economics

EconMail
EconChat
EconPhone

EconVisit

-----------------
EconTitles

} Online Reference

Personal assistance with literature 
search on site in the library

---------------
Literature search service
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EconDesk – a Subject-Specific Service

• Special Subject Collection

• Integration of subject librarians into EconDesk

• Comprehensive knowledge of the information 

material

¾ EconDesk can provide answers (even to advaced
users) quickly and efficiently.
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Contents delivered via EconDesk

• Research and delivery of brief facts (Type A)
• Statistical data
• Information on companies and institutions
• Country information
• Definitions of technical terms
• etc.

• Research of comprehensive facts (Type B)

• Help with search for literature or data (Type C)
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Examples of Questions sent to EconDesk

Type A: "How do you define the term agribusiness?"

Type B: "How much water is used in different countries 
of the world?"

Type C: "I need all kind of information on the topic ‘job 
satisfaction’."
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EconDesk – Pros and Cons

+

• Topic of users' interest 

is taken into account

• A real person to contact

• Competent help also for 

advanced users

-

• No explanation of all 

details of information 

search possible

• No Estimation of the 

user's level of 

information literacy 

possible
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Referral to LOTSE

EconDesk -> LOTSE

☺
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Modular structure of LOTSE
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How EconDesk answers can be improved by LOTSE

"How do you define the term agribusiness?“
-> Pointing out the section “glossaries and encyclopaedias”

"How much water is used in different countries of the 
world?"

-> Pointing out the section “search for statistical data”

"I need all kind of information on the topic ‘job satisfaction’.“
-> Pointing out the section “Search for literature in 5 steps”
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Referral to EconDesk
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Conclusion

• The effectiveness of EconDesk and LOTSE can 
be increased by connecting them closely.

• Specialisation in one subject allows to attend also 
to advanced users.

• Users can contact a real person with whom to 
interact during their e-learning experience.
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