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• Why RefWorks at KWIL?

• A tool for a new Generation

• IL Outreach

Agenda



New User Group also needs a tool…. 

THE STUDENT

New 



Today's student expect integration and 
easy to use workflow tools 

Don’t expect to be hand held… but do 
expect help!

IL - Outreach



Provides a System to… Access, Structure, 
Store, Manage, Share, Information

� Easy to Access
� Easy to Understand
� Easy to Use/Quick
� Enhances Effectiveness by…

Undergrads, Grads



Incorporates New Technology

• Many Direct Export Features (Lexis Nexis, 
Ebsco etc.)

• Open URL
• RefGrab-It
• Link to Wikis, Blogs…
• Attachments 
• RSS – Reader and Creator



Highlight, Cut, Copy and 
Paste RSS Feed URL into 
RefWorks

Incorporates New Technology



Incorporates New Technology



IL - Outreach

Empowering the Student with confidence…

• Searchable online help
• Basic and advanced tutorial 
• Free Webinars
• RefWorks Support Team
• Sneaky little helpers such as…



IL - Outreach



IL - Outreach



IL - Outreach



IL - Outreach



IL – Outreach: Training



IL-Outreach Training and Sharing 

• RefShare Common Web Page
– Used as a training area

– Collaborative area
– The student forum 

• Learn from peers
• Monitored by experts
• Comments and help



IL – Outreach: Common Webpage



IL – Outreach: Network and Learn 
from Peers



Library and Institutional Level

• Libraries should have a say 
– Multi-language interface (Spanish, French, German & 3 Asian)
– Recognises local needs such as Integration with E-Learning 

platforms (Blackboard, WebCT, Sakai etc.)

– Cost effective solution

• Practical Learning 
• Measuring success 
• Second Life? 



Thank you for your time and have a wonderful
weekend!

Aaron Maierhofer
RefWorks
Email: amaierhofer@refworks.com


