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Begriff

Begriff: Information Literacy

Handlungsorientierte Variante in US:
the abllity to know, when there is a need for
Information, to be able to identify, locate and
effectively use that information for the issue or
problem at hand
(National Forum on Information Literacy; http://www.infolit.org)

Holistische Variante in UK:
,2adoption of appropriate information behaviour to
identify, through whatever channel or medium,
iInformation weel fitted to information needs, leading
to wise and ethical use of information use in society*
(Webber/Johnson, 2003, in: Basili, 2003, p 259),

mann@ub.urli-heidelberg.de
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Begriff
Alternative Begriffe zu

Informationskompetenz

nformation skills — auf Techniken nicht
Handlungen bezogen

_ibrary skills — eingeschrankt auf
Bibliotheksnutzung

Media Competencies — primar auf Nutzung
neuer Medien bezogen

Information and Communication Technology
Skills (ICT) — umfassende, 6konomisch
gepragte Sichtweise in GB, NL und EU

Media Literacy - auf Medienvielfalt bezogen
z.T. entsprechend der IL

homann@ub.uni-heidel berg.de
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Entwicklung

Entwicklung IL In USA

1971: Grundung von LOEX = Library Orientation
Exchange (http://imww.emich.edu/public/loex/loex.html)

1977: Grundung von LIRT = Library Instruction
Round Table (http://iwww3.baylor.edu/LIRT)

1989: Grundung von NFIL =National Forum on
Information Literacy (http://www.infolit.org)

1990/91: IL-Modelle: Big6Skills und ISP
1998:. AASL Standards Information Literacy

(http://www.ala.org/ala/aasl/aaslissues/aaslinfolit/informationliteracyl.htm

2000: ACRL Standards Information Literacy

(http://www.ala.org/ala/acrl/acrlstandards/informationliteracycompetency.

htm) homann@ub.uni-heidelberg.de 5
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Entwicklung

Entwicklung IL in Europa

International Alliance for Information Literacy (Prague
Conference of Information Literacy Experts, 2003 )

European Network on Information Literacy (EnlL)
(European Union)
(http://www.ceris.cnr.it/Basili/EniL/index.html)

NORDINFOIit (Scandinavia)
http://www.nordinfolit.org

SCONUL Advisory Committee on Information Literacy
(United Kingdom)
(http://www.sconul.ac.uk/activities/inf_lit/)

EU — Themenportal: information society
(nttp://europa.eu.int/information_society/edutra/skills/index

_en.htm)
homann@ub.uni-heidel berg.de 6



Entwicklung

Entwicklung IL International

* |IFLA — Information Literacy Section ab 2003
http://www.ifla.org/VIl/s42/index.htm)

« UNESCO - Information Society Observatory

(http://portal.unesco.org/ci/ Finanzierung u.a. High-Level

International Colloquium in Information Literacy and Lifelong
Learning 9.11.05 in Alexandria)

e Australian and New Zealand Institute for
Information Literacy (ANZIIL)

(nttp://www.anziil.org)
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Modelle / Standards

Funktion von Modellen bel IL

Modellfunktionen:

o Strukturierung der Vielfalt von
Informationsobjekten und Handlungsschritten

 Reduktion der Vielfalt auf wesentliche Elemente
und Prozesse

« Erfassung der Merkmale erfolgreicher
Informations-suche/-bearbeitung

« Ermittlung der Schulungsziele einer “teaching
library” flr ein Gesamtkonzept

homann@ub.uni-heidel berg.de
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Modelle / Standards

Modelle der IL im Vergleich

Comparison of Information Skills Process Models

Eizenberg/B erkowitz
Information Problem-Solving
(The Bighb Skills)

Kuhhlthau

Information Seeking

Inving
Information Skills

Pitt=rStripling
R e=earch Process

Hew S outh Wales
Information Proc ess

1. Task Definition 1. Initiation 1. Farmulationfanalysis 1. Choose g broad topic
1.1 Define the problem 2. Seledion of information need 2. et an overview of L efining
1.2 ldertify info requirements the topic
4. Formul- 3. Marrowwthe topic
ation 4. Develop thesiss
[of focus) purpose statement
2. Information Seeking Strategies 3. Explar- 5. Colled- 2. [dentification fappraisal 5. Formulate guestions
2.1 Determine range sources ation ion of likely sources to guide ressanch Locating
2.2 Priortize sources & . Plan for research &
productian
3. Location & Access (irvestig [gat her 2. Tracingdocating indiv. resources 7. Find,
3.1 Locate sources infa on infoon 4. Examining, s=lecting, & analyze, Selecting
3.2 Find info the the rejecting indiv resources evaluate resources
general focused
4. Information U a2 topic) topic) 5. Interrogatingiusing
4.1 Engage (read, Wew, etc) individual resources 5. Evaluate esvidence Qrganising
4.2 Extract info 6. Recordingistoring info take notes/compile bikb
5. Synthesis 7. Interpretation, analysis, synth., 9. Eztablizh conclusions!
5.1 COrganize |E. P res=ntation and eval. ofinfo Crganize info in outline F resenting
5.2 Present 5. Shape, presentation, and 10. Creaste and presant
com munication of info final product
E. Ewaluation 7. Assesment 9. Evaluation of the
6.1 Judge the product [of outcom ef assignment (Reflection point -- iz the Azsezsing

6.2 Judge the process

process)

paperfproject satizfadory

uelle: http://lwww.big6.com/showarticle.php?id=87

homann@ub.uni-heidel berg.de
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Ansatz

Modelle / Standards

6BIg -

Eisenberg/B erkowitz
Informaton Problem-Solving
(The Bigh Skills)

ILS

Kuhhthau
Information Seeking

1. Task Definition 1. Initiation

2. Seledian

1.1 Define the problem

1.2 lderdity info reguirements

4. Formul-
ation
[of focus)
pragmaUSCher 2. Infarmation Seeking Strategies 3. E=plor- S, Colled-
21 Determine range sources ation ion
2.2 Priotitize source s
3. Location & Access linvestig (gather
3.1 Locate sources info on infoan
3.2 Find info the the
general focu s
4. Information U == topic) topic
41 Engage (read, view, etc)
4.2 Extract info
5. Synthesis
5.1 Organize |E. P resantation
5.2 Present
E. Evaluation 7. Az=esment
E.1 Judge the product (of outcom es
5.2 Judge the process process]

homann@ub.uni-heidel berg.de

lerntheoretischer
Ansatz
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Modelle / Standards

Modelle der Information Literacy
SCONUL

SCOMNUL Seven Pillars Model for Information Literacy

2 society of College, National and University Libraries

Distinguish ways of addressing g

Construct strategies for locating

Information
Locate and access

Literacy
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IFLA Information Literacy Section

Information Literacy und IFLA
Themenbeispiele: Buenos Aires und Oslo

Instrument flr Bildung und soziale / 6konom. Entwicklung
Instrument fir lebenslanges Lernen und Fort-/Weiterbildung
Bildungsinstrument der Nationalbibliotheken

Regierungsinstrument (Demokratiesicherung und
Wirtschaftsentwicklung)

Emanzipationsinstrument z.B. Frauen in Entwicklungslandern

Entwicklung in China, Indien, Emirate, Russland, Sri Lanka, Iran,
Latein Amerika

Marketing / institutionelle Verankerung

Assessment (Evaluation)

Information Literacy Section: International Guidelines
(Methoden und Qualifikation: 2001 und 2002)

homann@ub.uni-heidel berg.de 12
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IFLA Information Literacy Section
Entwicklung der ,Information

Literacy Section® (ILS)

Organisatorische Aspekte
 Workgroup User Education (1990-1992)
 Round Table on User Education (1993 — 2002)

e Information Literacy Section in Div 7: Education and
Research (seit 2003)

Aktive Lander / relevante Personen)
 USA (Kesselmann, Rader)

UK (Webber)

Mexiko (Lau)

Spanien (PASADAS-URENA )

Skandinavien (Tovote)
homann@ub.uni-heidel berg.de
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IFLA Information Literacy Section

Ziele der ILS

allgemein

— Internationale Kooperation

— Fo6rderung von Information Literacy in allen Landern,
Gesellschafts- und Berufsgruppen

speziell
— Entwicklung von Standards
— Empfehlung von Schulungsmethoden (aktivierendes Lernen)
— padagogische Weiterqualifizierung
— organisatorische Realisierung von Konzepten (Management)
— Assessment / Evaluation von Konzepten und Veranstaltungen
— Beobachtung / Auswertung von Projekten (z.B. Best Practices)

Konkret Buenos Aires/ Oslo:
* International Guidelines on Information Literacy

 Handouts on E-Learning, Program-Realization
Assessment homann@ub.uni-heidel berg.de 14
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IFLA Information Literacy Section

Guidelines — Ziele / Orientierung

Hilfestellung fur Start von IL-Aktivitaten

Pragmatische Hinweise flur die
Erstellung von IL-Programmen

Checkliste fur die Planung und
Realisierung von IL-Programmen

Hinweise auf weiterfiUhrende Literatur
(online)

Orientierung: Ergebnisse des Practice
Projects der ACRL

homann@ub.uni-heidel berg.de 15



IFLA Information Literacy Section

Guidelines - Inhalte 1

Hinwelse zur Realisierung eines IL-
Programms

« Konzepte der Information Literacy
o Standards der Information Literacy

o Schritte zur institutionellen Verankerung
(interne / externe PR)

« Gesamtkonzeptrealisierung
(Projektmanagement)

ﬁ Universitatsbibliothek Heidelberg — Benno Homann
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IFLA Information Literacy Section

Information Literacy
Guidelines - Inhalte 2

Hinweise zur Realisierung eines IL-Programms

Padagogische Vermittlungskonzepte
Personalentwicklung /-qualifikation
_erntheorien als Grundlagenwissen
Assessment- / Evaluationsinstrumente
Planungstemplate

Bibliographie

homann@ub.uni-heidel berg.de 17
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Nutzen fur deutsche IK-
Aktivitaten

Austausch von Erfahrungen
Standards der IK

Theorie- / Konzeptentwicklung
Methodik der IK-Vermittlung
Strategien der Konzeptrealisierung
Forschung zum Outcome

Projektkooperation auch auf
Internationaler Ebene

homann@ub.uni-heidel berg.de

18



Homann

itatsbibliothek Heidelberg — Benno

S Univers

Vielen Dank fur lhre
Aufmerksamkeit
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Zwischen-/Anhangsfolien

homann@ub.uni-heidel berg.de
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ILS-Konzepte

Information

Development
of information
skills

Information .
ills Information
literacy
\-/ \-/

User
education

Information
competencies
~

homann@ub.uni-heidel berg.de

Library

instruction

Bibliographic
education

21
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Access

Need
*Deciding
*Expressing
eI nitiating

L ocation
eSearch
«Selecting
L ocating

ILS-Standards

Evaluation

Assessment
*Analyzing
*Generalizing
*Evaluating

Organization
«Categorizing
*Organizing

homann@ub.uni-heidelberg.de

Use

Info Use
*Applying
L earning
*Using

Communicating
eEthical use

*Acknowledging
*Style standards

22
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Schritte zur institutionellen
Verankerung

Identify your IL standards Share leadership
Plan your program

Become acquainted
with your institutional culture

Be prepared for challenges

Do whatever you can do

not expect to be perfect
homann@ub.uni-heidel berg.de 23
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Mission
and

Realisierung Gesamtkonzept

- Strategischer Plan —

Strengths and weakness
Internal environment

Evaluation
Resources:

Human
Economic
Facilities

Actions

Opportunities and Challenges
External environment

homann@ub.uni-heidel berg.de

Vision

24
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Padagogische
Vermittlungskonzepte

Independent curricular Independent workshops
courses | |
Extra curricular Courses for
COUrses faculty/teachers

Other activities:
demonstrations, lectures, library, visits, training sessions

homann@ub.uni-heidelberg.de
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Personalentwicklung /-
gualifikation

Be responsible of your own learning
Develop/Reinforce
Competencies

Pedagogical Techonological
Self-Management Information Skills

homann@ub.uni-heidel berg.de
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Lerntheorien als
Grundlagenwissen

Cognitive psychology

‘ Teaching techniques

Behaviorist view

Conditioning Practical problem-solving activity

Reinforcement Congnitive developmental stages

Observation learning Building on prior knowledge

homann@ub.uni-heidel berg.de
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Faktoren des Lernprozesses

Learning styles Multiple intelligences
(Gardner) (Gardner)

Motivation
(Wittrock)

homann@ub.uni-heidel berg.de
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A
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Assessment- /
Evaluationsaspekte

Prescriptive or Diagnostic:

v

Assessment of knowledge and skills before instruction is designed. It
guides course content and pedagogy

-

An ongoing process of student feedback, and
teaching adjustment

.

Takes place at the end of instruction to evaluate student performance

homann@ub.uni-heidel berg.de
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Assessment- /
Evaluationstechniken

Assessment
Techniques

Portfolios

Checklist

Rubrics

Reports

Traditional

Conferencing tests

homann@ub.uni-heidel berg.de 30
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INFORMATION LITERACY
STRATEGIC PLANNING TEMPLATE (J.Lau")

Team leader: Library:

Mission:

Vision:

Justification:

Strength and weaknesses:

Environmental Scan (Internal and external):
Strategies:

Objectives and goals:

Actions:

Resources / Requirements (Human, economic and physical):
10 Budget:

11. Timetable / Actions:

© 0Nk wWDE

homann@ub.uni-heidel berg.de 31
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Realisierung eines Schulungskonzepts

Factors to be considered on developing Infolit Programst (Homann)

Fachintegration

Zeit

Personalres...
Vorwissen—‘ / ’7 Pot. Inhalt
Motivat. | ernende Inhalte | nh.-Struktyr
Lernziele :
Lerntypus—| Evaluation Niveau
M ethoden
Ablauf Reevanz ...

M

homann@ub.uni-heidel berg.de 32
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IFLA Information Literacy Section

ACRL-Best Practices

Projekt: 2000 — 2002

Ziel: Ermittlung von Praktiken zur erfolgreichen
Etablierung von IL-Konzepten

Methode: Befragung von grof3en Bibliotheken
Ergebnisse:

http://www.ala.org/ala/acrl/acrlstandards/characteristics.htm

Inhalte:

allg.ldee, konkreteZiele/Programm, Realisierungsplanung, Organisation /
Verwaltung, Curriculumintegration, Fachkooperation, Methodik, Personal

(Qualifikation), Marketing, Assessment

<I homann@ub.uni-heidel berg.de
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Sheila Webber:
Information Literacy Place

The Information Literacy Place

oite e
Cr infolit
oot These pages are produced by Sheila Webbet, who teaches at Sheffield University, and Bill Johnistor, who

PIOJECt teaches at Strathelyde Undversity (see who we ate and what these pages are for, helow).

Tefolit weblog New on June 5th 2003, And now the weblogl We've created an information literacy weblog and
have been adding entries for a bit more than a month, so you'll get a feel for what kinds of
information and 1deas we'll be puthing up. Please comment, and if vou want to contribute a weblog

Department of entry - just get in touch! New on May 12th 2003, T have updated the "Orgamsations” page and

Information made a few updates to some other pages (e.g events, also updated at the start of Tune).

studies

cheffield & Standards & & Organisations &  # Definitions and @ Learning and

University posthon staterments TESOUCES models of TL teaching resources

esearch mto i schools orthcormng events ks to people

+ L5 h + L hool # Forthoormng + Link l
Copyright information hteracy arcund the world
wheil + Eelatonship ¢ Information iteracy @ Conference paners 4 Our publications &
Webber, between ibranans and and society . : p & presentations etc.
Bill T on information literacy
ahnston, faculty
&

< http://dis.shef.ac.uk/literacy/ %




